HIGHIAND

PRODUCTS GROUP LLC

-YEAR LIMITED WARRANTY

WHAT 1s COVERED

Highland warrants the original purchaserfend-user, and not any other purchaser/end-user that its Pro-Knit™,
Pro-Block™, Signature™, Premier™ Vinyl and Commercial fabrics shall be free from defects in material and
workmanship including rotting/degradation for a period of five (5) years and will be prorated as indicated in
“Warranty Protection Schedule” below.

WHAT Is NoT COVERED

Damage from abnormal or improper use, improper application or design, accident, alteration, neglect, abuse, air
pollutants, improper service or installation, or damage caused by flood, fire, or act of God is not covered by this
limited warranty.

How 10 MAKE A CLAIM

The purchaser/end-user must promptly notify Highland in writing of any defect and provide proof of the date of
purchase. Highland will then investigate the claim, and if a defect covered by this warranty is confirmed, will pay
to repair or replace the defective product under the terms of this limited warranty.

CONDITIONS AND EXCLUSIONS

THE AMOUNT OF YOUR RESTITUTION WILL NOT INCLUDE LABOR TO INSTALL THE REPLACEMENT MATERIALS, DELIVERY,
SALES TAX OR ANY OTHER CHARGES, NOR IS HIGHLAND REQUIRED TO PROVIDE SUCH LABOR OR SERVICE.

THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. HIGHLAND MAKES NO OTHER EXPRESS
WARRANTIES, AND DOES NOT AUTHORIZE ANY OTHER PERSON OR AGENT TO MAKE ANY OTHER EXPRESS WARRANTIES.
HIGHLAND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER LIABILITY OR OBLIGATION IN CONNECTION WITH THESE
PRODUCTS. EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTY, INCLUDING WITHOUT
LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE WITH THE
RESPECT TO THESE PRODUCTS, IS LIMITED IN DURATION TO THE FIVE (5) YEAR TERM OF THIS LIMITED WARRANTY. [N NO
EVENT SHALL HIGHLAND BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING OUT OF OR
CONNECTED WITH THE PURCHAGSE OR USE OF THESE PRODUCTS OR FOR ANY BREACH OF WARRANTY.

SOME STATES DO NOT ALLOW EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, OR LIMITATIONS ON
HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATIONS OR EXCLUSION MAY NOT APPLY TO YOU. THIS WARRANTY
GIVES THE USER SPECIFIC LEGATL RIGHTS, AND THE USER MAY HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

THIS LIMITED WARRANTY IS APPLICABLE ONLY TO PRODUCT INSTALLED IN THE UNITED STATES AND CANADA.

WARRANTY PROTECTION SCHEDULE

Number of Years of Use Prorated Share
1 year 100%
2 years 50%
3 years 60%
4 vears 40%
5 years 20%
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