
 

WARRANTY 
 

 

 

Highland Products Group guarantees all items for one full year to be free of 

defects in workmanship or materials when installed and maintained properly.  

Thermoplastic coated elements have a five year limited warranty.  We agree to 

repair or replace, any items determined to be defective.  Items specifically not 

covered by this warranty include vandalism, man made or natural disasters, 

lack of maintenance, normal weathering or wear and tear due to public abuse. 
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